
10 Innovation Drive Phone: 717-840-0678
PO Box 3099    Extension: 227
York, Pennsylvania  17402 Fax: 717-755-8304
Web Site: www.rtitech.com E-Mail: cmf@rtitech.com

Customer Number: 

Name: 

Fax Number: 

# RTI Five-year limited warranty:

(Through 1999)     Two years parts and labor
After the end of the second year, with proof of annual replacement of filters, a $200 deductible goes
into effect on labor and transportation for a factory repair.

A $300 deductible for repairs done by a Service Center

All parts are free for the full Five years.

In the third, fourth and fifth years a vacuum pump must be returned at the customer’s expense to
deem if the pump has a warranted failure due to defects in material or workmanship.

# RTI Five-year limited warranty:

    (After 2000)      Two years parts and labor

The same as above, except NO DEDUCTIBLE. Free parts only

Please send verification of annual filter change.

Please sign, assuming labor charges on the repair of your unit.

X 

Date: 

Sincerely,

Christi Fortenberry

Manager - Technical Service


