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No Lemon Guarantee 

If an RTI service center is dispatched a third time for the same problem and is unable to successfully make repairs, RTI will replace the product with a new product of the same type, free of charge. This coverage is honored for two years from date of original product purchase. An RTI Service Center or RTI Representative must witness symptoms of product malfunction. This guarantee covers only warrantable issues, not those from misuse, abuse or improper operation.
