	
	Damage to Recovery/Recycling Machines caused by refrigerant system sealers is not covered by RTI Warranty

	RTI is beginning to receive evidence from the field indicating that recovery/recycling machines can be damaged by A/C refrigerant system sealers. 

If a refrigerant sealer is present in an automotive A/C system, under certain circumstances the sealer may be recovered with the refrigerant by a recovery/recycling machine during the service procedure. Once inside the recovery/recycling machine, damage to the machine may occur, including, but not limited to, clogging of solenoids, filters and other internal components.

RTI recovery/recycling machines are not designed to recover and recycle refrigerant system sealers. The RTI Technologies Warranty may be considered void if evidence of any refrigerant system sealer is found in any of the internal components of an RTI recovery/recycling machine. The owner of a contaminated machine may be advised the warranty is void and all charges for repair will be his responsibility.

Ford Motor Company and Visteon Automotive, a major supplier of OEM and aftermarket components for A/C systems, have each issued a statement indicating they do not approve of the use of refrigerant system sealers and have classified such sealers as "contaminants". RTI takes the same position: If system sealers are found within an automotive A/C system, you should treat the system as "contaminated" in order to protect your recovery/recycling machine from possible damage.
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Visteon Automotive does not endorse or approve the use of any aftermarket A/C refrigerant system sealer. The use of such aftermarket refrigerant sealers show evidence of damaging A/C refrigerant recovery/evacuation/recharging equipment, as well as possible damage to A/C refrigerant system components. 

Vehicles found or suspected of having an A/C refrigerant sealer in the system should be serviced as a refrigerant system containing a contaminate. Visteon approved refrigerant system flushing equipment/agents may not remove the refrigerant system sealer from a contaminated system, and replacement of the entire A/C refrigerant system is recommended.

Vehicle A/C refrigerant systems determined to be contaminated with an aftermarket refrigerant sealer may affect A/C refrigerant system components warranty.


